
Since 2009 Dutton Fisher Associates have been a specialist in housing training 
and accredited qualifications. We work with over 90 Housing Organisation and 
30 Local authorities to support individuals and businesses to thrive.  

The Housing 
Professional 
Passport
Supporting individuals and Housing 
organisations to develop 



Housing Professionalisation

The decisions housing professionals take every day makes a difference to 
people’s lives. The positive and transformative impact a person working in 
housing can make to a household’s circumstances in just one day can be more 
than most other professionals can achieve in their whole careers.  With such 
important decisions comes responsibility and accountability.

With the highly anticipated Social Housing regulation bill and the Social 
Housing Professionalisation review underway the bid to drive up standards and demonstrate 
professionalism in housing is more important than ever. 



Our purpose at Dutton Fisher Associates is to provide housing 
organisations and their staff opportunities to enhance and 
develop their professionalism skills. This can be through our 
accredited Housing Professional Passport, a standalone CIH 
qualification, a Housing apprenticeship or bespoke training.

To help deliver on the recommendations of the Social Housing White 
Paper the Chartered Institute of Housing, in collaboration with industry 
experts, have defined a set of characteristics for housing professionals. 
These have been designed and developed to apply to everyone working 
in Housing, regardless of role or position. 

These ‘professional standards’;

 » Focus on behaviours and characteristics that define 
Housing as a profession 

 » Reflect the attitudes and behaviours expected and 
deserved by residents 

 » Are adaptable to the evolving fast changing sector

“Apprentices enjoy learning and are 
proud of their development”
Ofsted Report 2021

Housing Professionalisation

https://www.duttonfisher.com/qualifications/cih/
https://www.duttonfisher.com/qualifications/cih/
https://www.duttonfisher.com/apprenticeships/
https://www.duttonfisher.com/consultancy-bespoke-training/
https://files.ofsted.gov.uk/v1/file/50175497


If you are looking to explore professional learning needs that are 
either bespoke training, or linked to a CIH qualification or housing 
apprenticeships, Dutton Fisher Associates can help identify, design, and 
develop a professional learning journey for your individual staff or for your 
whole organisation. 

At Dutton Fisher we have incorporated these CIH 
Professional standards into our CIH recognised Housing 
Professional Passport and we can also incorporate 
into our standalone CIH qualifications and our Housing 
Apprenticeships at Level 2, 3 and 4.

Skilled

Advocate

Leadership

Ethical

Knowledgeable

Inclusive

Integrity

“Working with DFA is an absolute pleasure, their 
attention to detail and lesson programmes helps 
employers feel confident their employees will get 
the most out of their learning.”

James

Housing Professionalisation



Investing in professionalism will ensure people working in the housing 
profession have the right skills, knowledge, and behaviours to thrive 
in their role, make good decisions, deliver better services to residents, 
and help change lives now and in the future.  

The Housing Professional Passport
This 6 month structured CPD programme is 
recognised by the CIH. A tailored workbook 
will guide your staff through the key aspects of 
professionalism in housing. Your staff will work 
with a dedicated tutor to plan and develop their 
own professional skills and behaviours. 

The programme is a mixture of tutor-led 
workshops and self-guided activities to develop 
skills and knowledge in the following areas;

 » Self-assessment and professional development 
planning

 » Equality, Diversity, and Inclusion

 » Time and Self-Management

 » Making a Difference

 » Reflective Practice and Experiential Learning

The programme includes monthly support from qualified 
and experienced housing tutors. This will be via 5 tutor-led 
group workshops and 5 individual hour long 1:1 meetings 
with a tutor. Learners will complete a workbook and will be 
assessed via a professional discussion panel in the final 
month. In-house or open cohort options available.

The solution



Why Dutton
Fisher Associates?

Dutton Fisher Associates is a national training provider specialising in 
Organisational, Leadership and People Development with a particular, 
though not exclusive, focus on the Housing Sector. 

Our commitment to partnership working enables us to deliver professional development to 
participants from operative to senior and executive level meeting specific client needs. 



Housing, Coaching and 
Management Apprenticeships 

CPD and Housing 
Professionalisation

Accredited learning – CIH, ILM, 
CMI

Bespoke programmes & 
consultancy 

Operating within our three core values of Customer Focus, Innovation and Flexibility 
supports our partnership approach, which has rewarded us with a proven track record 
of delivering a portfolio of development interventions that includes; 

Our Core Values

https://www.duttonfisher.com/apprenticeships/
https://www.duttonfisher.com/qualifications/cih/
https://www.duttonfisher.com/consult/training-management-consultancy-services/
https://www.duttonfisher.com/consultancy-bespoke-training/


Our delivery plans are designed and delivered in a uniquely flexible format 
enabling a bespoke training solution intended to adapt to employers’ 
differing learning and development needs. 

All courses combine innovative design with a strong focus on developing 
workplace performance and are explicitly designed to meet the needs of 
individual and organisation goals.

To achieve a knowledge rich learning experience, we 
plan our delivery using various mechanisms including: -

 » Interactive workshops – classroom/remote based 
learning - a true blended approach

 » Individual and group tutorials to support learning and 
understanding

 » Regular meetings with a Dutton Fisher mentor to 
discuss progress and development

 » E-portfolio and e-learning utilising the relevant Learner 
Journey Resources from CIH, CMI or ILM

 » Guest speakers from our network or within 
organisations 

 » Our bespoke ‘’Stretch and Challenge’ bitesize webinars

“The course broadened my knowledge of 
the Housing sector, including what the 
roles and responsibilities are for a social 
landlord, and for myself as an employee.”  

Our Flexible Delivery



1.
2.
3.
4.

Genuinely consultative
Every business is different. That’s why at Dutton Fisher Associates, we 
really listen to your challenges and from there, develop flexible training 
to address your training needs and skills gap.  We’ll get to know you and 
create a unique programme to add value fast. 

Partners, not suppliers
Every aspect of our training is developed in partnership with our 
clients. From winning senior buy-in, to training future mentors. From 
selecting the best possible candidates, to delivering training how, when, 
and where it suits you.

Leaders in Housing
With a passion for changing lives and supporting individuals to thrive 
we are proud to be the leading provider of Housing apprenticeships in 
partnership with CIH.

Expert Tutors
Our training team are industry experts and have real-life experience, 
academic qualifications up to PhD level, and a wealth of teaching expertise. 

What makes us different?
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Office 309, Wizu Workspace
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Get in touch


