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Foreword 

 

 
First of all, welcome to the Chartered Institute of Housing Level 3 
Certificate in Housing Practice.  This is the ‘knowledge 
qualification’ element of the L3 Housing Services Development 
Programme.  This qualification also underpins the knowledge and 
understanding required of the ‘competence element’ of the L3 NVQ 
Certificate in Housing. 
 
Using a blend of traditional teaching, workshops, self study and 
tutor support you’ll quickly expand your knowledge.   
 
The programme provides you with a unique opportunity to gain a 
deeper understanding of the social housing sector and  reflective 
housing practice and other essential practice skills to help you do 
your job better.   
 
The course helps you to understand how your organisation fits into 
the bigger picture and gain a better insight into housing in the UK. 
Through attending the CIH Level 3 Certificate in Housing you will 
gain new skills and knowledge which you will then be able to apply 
back at the workplace. 
 
The Level 3 builds upon the successful delivery of other housing 
courses, in the UK and Malta. The Chartered Institute of Housing 
has described the delivery of these courses as “excellent”. 
 
Finally, I hope you enjoy the course and pass with flying colours! 
 
Dr Paul Dutton and Jo Rawnsley 
Dutton Fisher Associates  
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Q and A 
 

What is the Level 3 Certificate in Housing Practice? 
 

There are three core units for the CIH Level 3 Certificate you are required to 
study. These units have equal weighting and are mandatory for all students and 
they constitute 12 credits of this 27 credit Certificate. These units make up the 
Level 3 Award in Housing. In addition to these core units you will follow the 
specialist pathway – ‘Managing Housing Services’ involving 3 specialist units 
specifically chosen to meet the needs of your organisation together with 2 
additional Optional Units. On completion of all the core units and the 5 
specialist units, you will be awarded the CIH Level 3 Certificate in Housing 
Practice.  

What are the Aims of the Course? 

 

To provide students with the key knowledge, skills and understanding 
necessary to occupy paid and voluntary positions within housing and related 
organisations. 

How will I learn? 

 

You will learn through a variety of teaching methods: including workshops 
(involving discussion groups, working through case studies, problem solving), 
with lectures from key housing qualified training staff, together with material 
accessed via your on-line learner record.  There will be a total of 14 one-day 
workshops including ‘learner support’ sessions and workshops which will assist 
in the completion of your assignments. Each of these Workshops will focus on 
a particular unit. We will also introduce you to the Course and allow you to 
navigate your way around your online learner record.  

What is my online ‘learner record’ 

 
You will be able to access via the internet – from any computer at home or work 
- your individual learner record which will have all the learning material you will 
be using for your study. You will also be able to access your assignments and 
upload draft assignments for feedback from your assessor.  
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How will my learning be supported? 

 
Your learning will be supported during the workshops with tutorial time where 
you can discuss with your tutor ‘face-to-face’ about your assignments and other 
course related issues.  Your tutor is also available via e-mail to offer you advice 
and support with your learning and assessments. You can contact your tutor via 
e-mail.  

What will I Learn?  
The 3 Core units of the Course are: 

The Delivery of Affordable Housing Services.  

The unit aims to introduce learners to affordable housing organisations and the 
services they deliver.  This includes the key themes of partnership working, 
resident participation and regulation.  

 
By the end of this unit you will  
 

 Know the main types of affordable housing service providers nationally 
and the services they deliver  

 Understand the importance of partnership working in the delivery of 
housing and community services.  

 Know a range of opportunities for resident participation in housing and 
housing related services  

 Understand the regulatory system for affordable housing and the use of 
performance measures 

Professional Practice Skills for Housing.  

This unit enables learners to develop and reflect upon professional practice 
skills for housing.  It will explore in breadth communication skills, organisational 
skills, team working and customer service skills.  It will also introduce learners 
to professional development planning. 
 
By the end of this unit you will  
 

• Know how to develop personal organisational skills. 
• Understand how teams can work effectively. 
• Understand the key communication skills and techniques in the work 

environment. 
• Know about key customer service skills. 
• Understand how to plan training and development needs. 
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Equality and Diversity for Housing 

The unit introduces learners to equality and diversity legislation in a housing 
context.  It also looks at the diversity of communities and how organisations 
respond to diversity in order to provide effective services. 
 
By the end of this unit you will  

 Know equality and diversity legislation and how it relates to housing. 

 Understand the diversity of housing service users, and how they impact 
on housing organisations. 

 Understand the approaches used by housing organisations to respond to  
the diverse needs of service users. 

Pathway Unit:  Occupancy Tenure Lettings 

This unit give learners an understanding of the different legal terms on which 
people may occupy their homes.  In particular, it will explore the different 
tenancy types available, and how homes are allocated and let by landlords.   

 
By the end of this unit you will  

 Understand types of occupancy and tenure 

 Understand different types of tenancy. 

 Understand different approaches to allocation and lettings. 

Pathway Unit: Involving Housing Service Users   

This unit aims to give learners a deeper appreciation of the drivers for service 
user involvement, and to enable them to plan for more effective involvement.   
 
By the end of this unit you will  

 Understand why service user involvement is important in housing in a 
range of settings 

 Know a range of opportunities for service user involvement in housing. 

 Understand how to plan for service user involvement 

Pathway Unit: Prevention & Management of Rent Arrears 

This unit requires learners to understand the importance of a rent arrears 
strategy and the management of supportive services.  It will also examine the 
legal framework for arrears management 
 
By the end of this unit you will  

 Understand rent arrears strategies, policies and procedures. 

 Understand good practice in effective arrears management. 

 Understand the legal framework for arrears management 
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Optional Units  

The Legal Framework for Housing   

This unit requires learners to understand relevant aspects of the civil and 
criminal justice process and to consider how criminal, contract law and tort 
impacts on housing.  This unit will also explore the basis for housing law in a 
country in the EU.  
 
By the end of this unit you will  

 Understand the legal framework of the country within the EU in which 
you live or work. 

 Know about the implications of the law for housing. 

 Know how housing disputes are resolved through judicial intervention 
and non-judicial processes. 

Dealing with Anti-Social Behaviour in Housing 

This unit will help learners to understand the ways in which landlords and their 
partners can deal with Anti-Social Behaviour (ASB).  
 
By the end of this unit you will  

 Understand the definition of, and background to, ‘Anti-Social Behaviour’ 
(ASB).   

 Understand the statutory and non-statutory bases for dealing with ASB. 

 Understand approaches to tackling and preventing ASB in a housing 
context. 

 
 

How will I be assessed? 

 

The Course includes six formal assignments. You will be given a submission 
date by which you must have completed your assignments.  Please remember 
you will receive advice from your tutor when undertaking your assignments. 
Further advice will be offered by tutors during the workshops you attend.   
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How will I be supported with my Assignments? 

 
We will provide Feedback on one Draft of each of your Assignments. 
This must reach us no later than 14 working days before the Submission 
Date. 
The comments we give you offer no grade, just general comments about the 
following: 

 Whether you have addressed the main thrust of the question?  

 Do you demonstrate understanding? 

 Are you on the right lines?  

 Presentation? 

 Length?  
 
Your FINAL SUBMISSIONS will be marked by an assessor. We will ensure 
marking is at an appropriate level and is consistent across assessors and 
throughout all units. Furthermore, an external moderator from the Chartered 
Institute of Housing will quality assure the course and will also oversee the 
marking of your assignments for the ‘Professional Practice Skills for 
Housing’ unit. 
  
Please refer to the Assessment Criteria which provides an outline of what is 
expected of you to pass.  The Assessment Criteria is included in your online 
Learner Record. 

 

How long will the Course take? 

 

From start to completion it will take approximately 8 months. So please think 
ahead and consider how you will accommodate your studying during this time. 
You will perhaps need to inform family and work colleagues, as well as line 
managers, of your intention to study for this period; you may wish to discuss 
with them how it might affect your home and work commitments.   
 

We expect that you will be studying for approximately 2 hours a week, -in 
addition to attendance at Workshops.  

Extensions and Referrals 

 

If you are having difficulty with meeting the assignment deadlines, please 
contact Paul Dutton before the assignment is due in. In extenuating 
circumstances extensions to these deadlines will be granted. However, you will 
have to offer mitigating circumstances in writing to us before the assignment 
due date. If you hand in your assignment late (after the submission date) and 
have not requested an extension and provided no reason for the late 
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submission, then the maximum mark you will be awarded will be a pass. In 
circumstances where you request an extension in writing before the submission 
date, and they are accepted, then you will be marked in the normal way.  If you 
fail to pass your assignment you will be offered two further attempts. However, 
in such circumstances, the maximum grade you will be awarded will be a pass.  
 

What if I have a complaint about the Course? 

 

If you have a complaint about the course in relation to your personal treatment, 
Jo Fisher will deal with your complaint.  You will be provided with a separate 
document which will outline the complaints and appeals policy and procedures.  
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Key Contacts 
  

CIH Level 3 Certificate in Housing Practice 

Course Tutor:   Paul Dutton paul@duttonfisher.com  01943 609541 

Unit Tutors:  Jo Rawnsley, jrawnsley@duttonfisher.com   

   Simon Nicholson simon@duttonfisher.com 

 

Programme Administrator:  

Simon Nicholson   simon@duttonfisher.com    01943 609541 

Complaints  
 
Jo Fisher   jo@duttonfisher.com     01943 609541 
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Key Dates: Workshops: Leeds 2015  
All workshops 10am til 4pm.  

Workshops on a Tuesday apart from Wednesday 9th Nov 2015 

 

CIH Unit Workshop Date Tutor Venue 

Induction & Prof Practice 

Skills for Housing  
1 

Wednesday 

16th April 
SN  

Arthington House, 

30 Westfield Rd, 

Leeds, LS3 1DE 

Prof Practice Skills for 

Housing  
2 28th April SN Arthington House, 

Learner Support 3 12th May SN Arthington House, 

Equality and Diversity for 

Housing   
4 2nd June SN Arthington House, 

Learner 

Support 

Delivery of 

Affordable 

Housing  

Services 

5 30th June SN Arthington House, 

Delivery of Affordable 

Housing  Services 
6 14th July  JR Arthington House, 

Involving Housing Service 

Users 
7 28th July JR Arthington House, 

Learner Support 8 2nd September JR Arthington House, 

Occupancy Tenure and 

Lettings   
9 

22nd 

September 
PD Arthington House, 

Prevention and 

Management of Rent 

Arrears   

10 13th October PD Arthington House, 

Learner Support  11 27th October PD Arthington House, 

The Legal Framework of 

Housing  

12 

 
17th November PD Arthington House, 

Dealing with and 

Prevention of ASB   

13 

 

Wednesday  

9th December  
JR Arthington House, 

Learner Support  14 5th January  JR Arthington House, 
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Key Dates: Assignments  
 

Assignment Topic Issue Date  Learner 
Support  

Submission 
Date 

1 Professional Practice Skills for 
Housing  

16TH April  12th May 1st June 

2 Equality & Diversity for Housing 2nd June   30th June  13th  July  

3 Delivery of Affordable Housing /  
Involving Housing Service Users  

14th July  1st 
September  

21st 
September  

4 Occupancy Tenure and Lettings / 
Prevention and Management of 
Rent Arrears   

22nd 
September   

27th 
October  

16th 
November   

5 The Legal Framework / Dealing 
with ASB  

17th 
November  

5th January 
2016   

15th January 
2016  

 


